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ELECTRICRULE1—ADOPTION OF ELECTRIC RULES AND DEFINITIONS

These Electric Rules established by the City of Moreno Valley (“City”) and approved by the City
Council are effective throughout the service area of the City of Moreno Valley’s Electric Utility.

All rules are subject to change. Copies of the rules currently in effect will be kept in the offices of
the Electric Utility Division, Department of Public Works. Customers or others contemplating any
expenditures or activities governed by these rules should assure themselves that they have the
current version by contacting the Electric Utility Division. A copy of the current rates is also
available on the City’s website — www.moval.org.

For the purpose of these rules, the following terms shall have the following meanings:

Applicant: A person, persons, firm, association, governmental agency, corporation or other entity
that submits a request for electric service from the Utility and who will be responsible for all related
charges.

Billing Demand: The load or demand used for computing charges under rate schedules based on
the size of the Customer's load or demand. It may be connected load, the measured maximum
demand, or a modification of either as provided for by the applicable rate schedule.

Billing Period: The time interval between two consecutive meter readings that are taken for billing
purposes.

California Independent System Operator (CAISO): The California Independent System
Operator Corporation, a nonprofit corporation that controls the transmission facilities of all
participating transmission owners and dispatches certain generating units and loads. The CAISO
is responsible for operation and control of the statewide transmission grid.

City Council: The City Council of the City of Moreno Valley, designated as the governing body
of the Utility.

Commission: The Public Utilities Commission of the State of California, sometimes referred to
as the Public Utilities Commission or the CPUC.

Connected Load: The sum of the nameplate-rated capacities of all of the Customer's equipment
that can be connected to the Utility's lines at any one time as more completely described in the rate
schedules.

Customer: The person, persons, firm, association, governmental agency, corporation or other
concern that use, are entitled to use, or benefit from the use of electricity from the Utility.

Customer’s Mailing Address(es): The physical and/or electronic mailing (e-mail) address
specified in a customer’s application or contract, or any other address subsequently given to the
Utility by the Customer, to which any bill, notice or other communication is to be sent.
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Customer Services: The Utility’s staff assigned to handle Customer requests and establish new
service.

Date of Presentation: The date upon which a bill or notice is sent or delivered by the Utility to
the Customer via U.S. Mail or electronic mail (e-mail).

Distribution Line Extension: New distribution facilities of the Utility that are a continuation of,
or branch from, the nearest available existing permanent Distribution Line (including any facility
rearrangements and relocations necessary to accommodate the Distribution Line Extension) to the
point of connection of the last service. SCE’s Distribution Line Extension includes transmission
underbuilds and converting an existing single-phase line to three-phase in order to furnish three-
phase service to an Applicant, but excludes service transformers, meters and services.

Distribution Lines: Overhead pole lines and underground facilities consisting of conduit, wire
and cable that are operated at distribution voltages, and which are designed to supply two (2) or
more services.

Distribution System: Those distribution facilities owned, controlled, and operated by the Utility
that are used to provide distribution service under the rules.

Electric Rules: Sheets which set forth the application of all rates, charges, and service when such
applicability is not set forth in and as part of the rate schedules

Electric Vehicle: An electric vehicle is any vehicle that utilizes electricity from external sources
of electrical power, including the grid, for all or part of vehicles, vessels, trains, boats, or other
equipment (e.g. aircraft, forklifts, port equipment) that are mobile sources of air pollution and
greenhouse gasses. Types of electric vehicles include, but are not limited to, plug-in hybrid electric
vehicles (PHEV), battery electric vehicles (BEV), electric golf carts, or neighborhood electric
vehicles (NEV), transit buses, short-haul fleets and ground equipment supporting goods
movement.

Electronic Record: A record created, generated, sent, communicated received, or stored by
electronic means.

Electronic Signature: An electronic sound, symbol, or process attached to or logically associated
with an electronic record and executed or adopted by a person with the intent to sign the electronic

record.

Electronic Transfer: Paperless exchange of data and/or funds, usually involving computer and
telecommunication technology.

Energy Diversion: Electricity being received by a Customer without registering through the meter
due to either tampering with the meter or bypassing the meter.

HP: Horsepower.
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kVAR: Kilovar.
kVARh: Kilovar-hour.
kW: Kilowatt.

kWh: Kilowatt-hour.

Mailed: Any notice or other communication will be considered “mailed” when sent by electronic
means (e-mail) or when it is enclosed in a sealed envelope, properly addressed, and deposited in
any U.S. Post Office box, postage prepaid.

Maximum Demand: The average kilowatts during the specified interval when the Customer’s use
is greatest in the billing period as indicated or recorded by the meter.

Meter: The instrument used for measuring the electricity delivered to the Customer.

Metering Facilities: The necessary meter, instrument transformers, test facilities,
data communication equipment, and other associated metering equipment.

Nominal Voltage: The nominal voltage of a circuit is the approximate voltage between conductors
in a circuit or system of a given class, assigned for the purpose of convenient designation. For any
specific nominal voltage, the operating voltage actually existing at different points and times
on the system will vary.

On-Site Facilities: On-site facilities include the facilities located on the Premises as well as those
in adjacent rights-of-way, easements and a proportionate share of any facilities on adjacent
property used to provide service to the Premises.

Paid or Payment: Funds received by the Utility through postal service, the Utility payment
office, or deposited in a Utility account by Electronic Transfer.

Person: Any individual, partnership, corporation, public agency or other organization operating
as a single entity.

Point of Delivery: The point where conductors of the Utility are connected to the conductors of
the Customer, regardless of the location of the Utility’s meters or transformers. The
Utility conductors may be owned, leased, or under license by the Utility, and conductors of the
Customer may be owned, leased or under license by the Customer.

Premises: All real property, buildings, and appurtenances upon an integral parcel of land
undivided by a street, highway or other public thoroughfare.

Rate Schedule: May be one or more rate sheets setting forth the charges and conditions for a

particular class or type of service in a given area or location. A rate schedule, as referred to herein,
shall include all the wording on the applicable rate sheet or sheets, such as, but not limited to the
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following: Class of Service, Character or Applicability, Territory, Rates, Conditions, and reference
to Rules.

Service Wires or Connection: The group of conductors connecting the service entrance
conductors of the Customer to the Utility's supply line, regardless of the location of the Utility's
meters or transformers.

Service Extension: The overhead and underground primary or secondary facilities (including, but
not limited to the Utility-owned service facilities and Applicant-owned service facilities) extending

from the point of connection at the Distribution Line to the Point of Delivery.

Utility: The City of Moreno Valley Electric Utility.
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ELECTRICRULE2—DESCRIPTION OF SERVICE

A. GENERAL

1.  The type of service available at any particular location should be determined by
inquiry at the Utility’s local office.

2. Alternating-current service will be regularly supplied at a frequency of approximately
60 Hertz (cycles per second).

3. Inareas where a certain standard secondary voltage is presently being served to one
or more Customers, an Applicant applying for new service in such areas may be
required by the Utility to receive the same standard voltage supplied to existing
Customers.

4.  All electric service described in this rule is subject to the conditions in the applicable
Rate Schedule and other pertinent rules.

5. Itis the responsibility of the Applicant to ascertain and comply with the requirements
of all governmental authorities having jurisdiction.

6.  Service to a premise is normally established at one delivery point, through one meter,

and at one voltage class. Other arrangements for service at multiple service delivery
points, or for services at more than one voltage class, are permitted only where
feasible and with the approval of the Utility. For purposes of this rule, distribution
service voltage classes, delta or wye connected, are described as:

a. 12,000 volt nominal, three phase (30) and lower

b. 6,930 volt nominal, single-phase, (10) and lower
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B. SERVICE DELIVERY VOLTAGES

1. Following are the standard service voltages normally available, although not all of
them are or can be made available at each Point of Delivery:

Distribution Voltages
Single-phase Three-phase .
Secondary Secondary Three-phase Primary
120/240, 3-wire 240/120, 4-wire 12,000, 3-wire
120/208, 3-wire* 480/277, 4-wire 2400, 3 wire*
208Y/120, 4-wire 4,160, 3-wire*

4,160Y/2,400, 4-wire*

12,000Y/6,930, 4-wire*

*Limited Availability.

2. All voltages referred to in this rule and appearing in some rate schedules are nominal
service voltages at the Point of Delivery. The Utility’s facilities are designed and
operated to provide sustained service voltage at the Point of Delivery, but the voltage
at a particular Point of Delivery, at a particular time, will vary within fully satisfactory
operating range limits established in Section C.

3.  The Point of Delivery and point of metering will normally be at the same voltage and
within close proximity to each other. When the Utility determines it is not feasible
for the Point of Delivery and point of metering to be at the same voltage and within
close proximity to each other, the demand and energy meter readings used in
determining the charges will be adjusted to correct for transformation and line losses.
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C. VOLTAGE AND FREQUENCY CONTROL
1. CUSTOMER SERVICE VOLTAGES

a. Under all normal load conditions, the Utility’s distribution circuits will be
operated so as to maintain secondary service voltage levels to Customers within
the service voltage ranges specified below:

Nominal Two-Wire Minimum Voltage to Maximum Service
and Multi-Wire . Voltage on All
Service Voltage All Services Services

120 114 126
208 197 218
240 228 252
277 263 291
480 456 504

The Utility’s distribution voltage will be regulated to the extent practicable to
maintain service voltage on distribution circuits within the minimum and
maximum voltages specified above.

b. Exceptions to Voltage Limits. Voltage may be outside the limits specified when
the variations:

1) Arise from the temporary action of the elements.

2) Are infrequent momentary fluctuations of a short duration

3) Arise from service interruptions.

4) Arise from temporary separation of parts of the system from the main system.

5) Are from causes beyond the control of the Utility, and which may be sustained
duration.

c. Where the operation of the Applicant’s equipment requires unusually stable
voltage regulation or other stringent voltage control beyond that supplied by the
Utility in the normal operation of its system, the Applicant, at his own expense,
is responsible for installing, owning, operating, and maintaining any special or
auxiliary equipment on the load side of the service delivery point as deemed
necessary by the Applicant.

d. The Applicant shall be responsible for designing and operating his service
facilities between the Point of Delivery and the utilization equipment to maintain
proper utilization voltage at the line terminals of the utilization equipment.
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2. CUSTOMER UTILIZATION VOLTAGES

a. All Customer-owned utilization equipment must be designed and rated in
accordance with the following utilization voltages specified by the American
National Standard Institute C84.1 if Customer equipment is to give fully
satisfactory performance:

Nominal Utilization | Minimum Utilization Maximum
Voltage Voltage Utilization Voltage
120 110 125
208 191 216
240 220 250
277 254 289
480 440 500

Minimum utilization voltages from ANSI C84.1 are shown for Customer
information only as the Utility has no control over voltage drop in Customer’s
wiring.
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D. GENERAL LOAD LIMITATIONS

1.

SINGLE-PHASE SERVICE

Single-phase service normally will be three-wire, 120/240 volts where the size of any
single motor does not exceed 7.5 horsepower (10 horsepower at the option of the
Utility). For any single-phase service, the maximum demand as determined by the
Utility is limited to the capability of a 100-kVA transformer and 400 amp main
disconnect unless otherwise approved by the Utility. If the load requires a transformer
installation in excess of 100 kVA, the standard service will be three-phase.

THREE-PHASE SERVICE (LESS THAN 600 VOLTS)

Secondary service from underground primary distribution systems (where the
Utility maintains existing 3-phase primary circuits):

Nominal Voltage Minimum Load Maximum
Demand
208Y/120, 4-wire | Demand load justifies a 75 1,500 kVA
kVA transformer
480Y/277,4-wire | Demand load justifies a 75 3,000 kVA
kVA transformer

b. Where three-phase service is supplied, the Utility reserves the right to use single-

phase transformers connected open-delta or closed-delta, or three-phase
transformers.

Three-phase service will be supplied on request for installations aggregating less
than the minimums listed above where existing transformer capacity is available
and approved by the Utility.

. Three-phase metering for one service voltage supplied to installations on one

premise at one delivery location normally is limited to a maximum of a 4,000
ampere service rating. Metering for larger installations, or installations having
two (2) or more service switches with a combined rating in excess of 4,000
amperes, or service for loads in excess of the maximum demand load permitted,
may be installed provided approval of the Utility has been first obtained as to the
number, size, and location of switches, circuits, transformers and related
facilities. Service supplied to such approved installations in excess of one 4,000
ampere switch or breaker at one service delivery point may be totalized for billing
purposes.
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3. THREE-PHASE SERVICE (OVER 600 VOLTS)

a. The following are three-phase voltages that may be transformed from higher
existing primary distribution voltages and provided only as isolated services for
a single Applicant where the Applicant’s demand load justifies, as determined by
the Utility, the installation of the minimum size transformer bank used by the

Utility:
Nominal Voltage Minimum Size Maximum Demand
Bank Installed Load Permitted
4,160* 500 kVA 5,000 kVA
12,000 500 kVA 12,000 kVA
*Limited Availability.

b. For its operating convenience and necessity, the Utility may elect to supply an
Applicant whose demand load is in excess of 2,000 kVA from a substation on the
Applicant’s Premises supplied from a transmission source.

c. City reserves the right to change its distribution or transmission voltage to another
standard service voltage when, in its judgment, it is necessary or advisable for
economic reasons or for proper service to its Customers. Where a Customer is
receiving service at the voltage being changed, the Customer then has the option
to:

(1) accept service at the new voltage,

(2) accept service at the secondary side of an additional stage of transformation
to be supplied by the Utility at a location on the Customer’s Premises in
accordance with the Utility’s requirements, or

(3) contract with the Utility for an additional stage of transformation to be
installed as Special Facilities (including any fees as determined by the Utility)
under the provisions of Section I, below, whereby the Customer will be
considered as accepting service at the primary side of the additional stage of
transformation. Metering not relocated to the primary side of the additional stage
of transformation will be subject to a transformer loss adjustment as determined
by the Utility.

The option to contract with the Utility for an additional stage of transformation
(option 3, above) is available only once in conjunction with a change in standard
voltage by the Utility.
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LOAD BALANCE

The Applicant must balance his demand load as nearly as practicable between the
two sides of a three-wire single-phase service and between all phases of a three-phase
service. Loads on three-phase service must be balanced between phases in
accordance with good engineering practice.

E. PROTECTIVE DEVICES

1.

It shall be the Applicant’s responsibility to furnish, install, inspect and keep in good
and safe condition at his own risk and expense, all appropriate protective devices of
any kind or character, which may be required to properly protect the Applicant’s
facilities. The Utility shall not be responsible for any loss or damage occasioned or
caused by the negligence, or wrongful act of the Applicant or of any of its agents,
employees or licensees in omitting, installing, maintaining, using, operating or
interfering with any such protective devices.

It shall be the Applicant’s responsibility to select and install such protective devices
as may be necessary to coordinate properly with the Utility’s protective devices to
avoid exposing other Customers to unnecessary service interruptions.

It shall be the Applicant’s responsibility to equip their three-phase motor installations
with appropriate protective devices, or use motors with inherent features, to
completely disconnect each such motor from its power supply, in accordance with
the National Electrical Code, giving particular consideration to the following:

a. Protection in each set of phase conductors to prevent damage due to overheating
in the event of overload.

b. Protection to prevent automatic restarting of motors or motor driven machinery,
which has been, subjected to a service interruption and, because of the nature of
the machinery itself or the product it handles, cannot safely resume operation
automatically.

c. Open-phase protection to prevent damage due to overheating in the event of loss
of voltage on one phase.

d. Reverse-phase protection where appropriate to prevent uncontrolled reversal of
motor rotation in the event of accidental phase reversal. (Appropriate installations
would include, but are not limited to, motors driving elevators, hoists, tramways,
cranes, pumps, conveyors, etc.)

The available short-circuit currents vary from one location to another, and also
depends on available generation, condition of the system loads, and the ultimate
design characteristics of the Utility’s supply and service facilities. Consult the Utility
for the ultimate maximum short-circuit current at each service termination point.
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Where an Applicant proposes to use a ground-fault sensing protective system which
would require special Utility-owned equipment, such a system may be installed only
where feasible and with written approval of the Utility.

Any non-Utility-owned emergency standby or other generation equipment that can
be operated to supply power to facilities that are also designed to be supplied from
the Utility’s system shall be controlled with suitable protective devices by the
Applicant to prevent parallel operation with the Utility’s system in a fail-safe manner,
such as the use of a double-throw transfer switch to disconnect all conductors, except
where there is a written agreement or service contract with the Utility permitting such
parallel operation.

F. INTERFERENCE WITH SERVICE

1.

GENERAL

The Utility reserves the right to refuse to serve new loads or to discontinue supply to
existing loads of a size or character that may be detrimental to the Utility’s operations
or to the service of its Customers. Any Customer who operates or plans to operate
any equipment such as, but not limited to, pumps, welders, saw mill apparatus,
furnaces, compressors or other equipment where the use of electricity is intermittent,
causes intolerable voltage fluctuations, or otherwise causes intolerable service
interference, must reasonably limit such interference or restrict the use of such
equipment upon request by the Utility. The Customer is required either to provide
and pay for whatever corrective measures are necessary to limit the interference to a
level established by the Utility as reasonable, or avoid the use of such equipment,
whether or not the equipment has previously caused interference.

HARMFUL WAVE FORM

Customer shall not operate equipment that superimposes a current of any frequency
or waveform upon the Utility’s system, or draws current from the Utility’s system at
a harmful waveform, which causes interference with the Utility’s operations, or the
service to other Customers, or inductive interference to communication facilities.

CUSTOMER’S RESPONSIBILITY

Any Customer causing service interference to others must diligently pursue and take
corrective action after being given notice and a reasonable time to do so by the Utility.
If the Customer does not take corrective action in the time set, or continues to operate
the equipment causing the interference without restriction or limit, the Utility may,
without liability, after giving five (5) days written notice to Customer, either install
and activate control devices on its facilities that will temporarily prevent the
detrimental operation, or discontinue electric service until a suitable permanent
solution is provided by the Customer and it is operational.

MOTOR STARTING CURRENT LIMITATIONS
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a. The starting of motors shall be controlled by the Customer as necessary to avoid
causing voltage fluctuations that will be detrimental to the operation of the
Utility’s distribution or transmission system, or to the service of any of the
Utility’s Customers.

Nominal Voltage and Maximum Rated Motor Size
Phase

120V 10 1 HP

208V 10 7.5 HP
240V 10 7.5 HP
208V 30 40 HP
240V 30 40 HP
480V 30 75 HP

For motors rated over 75 HP the Customer needs to consult with the Utility.

b. If the starting current for a single motor installation exceeds the value listed for
Class C or better (per National Electrical Code Section 430) and the resulting
voltage disturbance causes or is expected to cause detrimental service to others,
reduced voltage starters or other suitable means must be employed, at the
Customer’s expense, to limit the voltage fluctuations to a level equivalent to a
Class C motor.

c. Where service conditions permit, subject to the Utility’s approval, motor starters
may be deferred in the original installation. The Utility may later order the
installation of a suitable starter or other devices when it has been determined that
the operation of the Customer’s motors interfere with service to others. Also, the
Utility may require starting current values lower than those set forth herein where
conditions at any point on its system require such reduction to avoid interference
with service to other Customers.

d. Starters may be omitted on the smaller motors of a group installation when their
omission will not result in a starting current in excess of the allowable starting
current of the largest motor of the group. Where motors start simultaneously, they
will be treated as a single unit equal to the sum of their individual starting currents.

e. The Utility may limit the maximum size and type of any motor that may be
operated at any specific location on its system to that which will not be
detrimental to the Utility’s system operations or to the service of its Customers,
as determined by the Utility.

f. For installations of motors where the equipment is started automatically by means
of float, pressure, or thermostat devices, such as with pumps or wind machines
for frost protection, irrigation pumps or other similar installations, the Utility may
require the Customer to install, at his own expense and in accordance with the
Utility’s operating requirements, suitable preset time-delay devices to stagger the
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automatic connection of load to the supply system and to prevent simultaneous
start-up for any reason.

G. POWER FACTOR

The Utility may require the Customer to provide, at their own expense, equipment to
increase the operating power factor of their equipment, as seen at the Point of Delivery, to
not less than 90%, lagging or leading.

I SPECIAL FACILITIES

1.

The Utility normally installs only those standard facilities, which it deems are
necessary to provide regular service in accordance with the Electric Rules. Where the
Applicant requests the Utility to install Special Facilities and the Utility agrees to
make such an installation, the additional costs thereof shall be borne by the Applicant,
including such continuing ownership costs as may be applicable.

Special Facilities are: (a) facilities requested by an Applicant which are in addition
to or in substitution for standard facilities which the Utility would normally provide
for delivery of service at one point, through one meter, at one voltage class under its
Electric Rules, or (b) a pro rata portion of the facilities requested by an Applicant,
allocated for the sole use of such Applicant, which would not normally be allocated
for such sole use. Unless otherwise provided by the Utility’s rate schedules, Special
Facilities will be installed, owned and maintained by the Utility as an accommodation
to the Applicant only if acceptable for operation by the Utility, and the reliability of
service to the Utility’s other Customers is not impaired and Applicant funds
construction and pays incremental costs.

Special Facilities will be installed under the terms and conditions of a contract in the
form on file with the Utility. Such contract will include, but is not limited to, the
following terms and conditions:

a. Where new facilities are to be installed for Applicant’s use as Special Facilities,
the Applicant shall advance to the Utility the estimated additional installed cost
of the Special Facilities over the estimated cost of standard facilities. At the
Utility’s option, the Utility may finance the new facilities.

J. WELDER SERVICE

1.

RATING OF WELDERS
Electric welders will be rated for billing purposes as follows:

a. MOTOR-GENERATOR ARC WELDERS - The horsepower rating of the motor
driving a motor-generating type arc welder will be taken as the horsepower rating
of the welder.
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b. TRANSFORMER ARC WELDERS - Nameplate maximum kVA input (at rated
output amperes) will be taken as the rating of transformer type arc welders.

c. RESISTANCE WELDERS - Resistance welder ratings will be determined by
multiplying the welder transformer nameplate rating (at 50 percent duty cycle)
by the appropriate factor listed below:

TRANSFORMER FACTOR Utility
NAMEPLATE Owned
TYPE OF WELDER RATING @ 50% Duty Distribution
Cycle** Transformer
1. Rocker Arm, Press 20 kKVA or less 0.60

or Projection Spot
2. Rocker Arm, Press | Over 20 kVA
Spot Project Spot 21to 75 kVA, inclusive

Flash or Butt Seam | 100 kVA or over 0.80
or Portable Gun All sizes
3. Flash or Butt 67 to 100 kVA, inclusive wkE
4. Projection Spot Over 75 kVA 120
Flash or Butt 66 kVA or less \

** The kVA rating of all resistance welders to which these rating procedures are applied
must be at or equivalent to 50 percent duty cycle operation. Duty cycle is the percent of
the time welding current flows during a given operating cycle. If the operating kVA
nameplate rating is for some other operating duty cycle, then the thermally equivalent kVA
rating at 50 percent duty cycle must be calculated.

*** Each flash or butt welder in this group will be rated at 80 kVA.

d. Ratings prescribed by a, b, and ¢ above normally will be determined from
nameplate data or from data supplied by the manufacturer. If such data are not
available or are believed by either the Utility or Customer to be unreliable, the
rating will be determined by test at the expense of the Customer.

e. If established by seals approved by the Utility, the welder rating may be limited
by the sealing of taps, which provide capacity greater than the selected tap, and/or
by the interlocking lockout of one or more welders with other welders.

f.  When conversion of units is required for rate application, one welder kVA will
be taken as one horsepower for rules stated on a horsepower basis and one welder
kVA will be taken as one kilowatt for rates stated on a kilowatt basis.

2. BILLING OF WELDERS

Welders will be billed at the regular rates and conditions of the rules on which they
are served, subject to the following provisions:

a. CONNECTED LOAD TYPE OF SCHEDULE. Welder load will be included as
part of the connected load with ratings as determined under Section 1, above,
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based on the maximum load that can be connected at any one time, and no
allowance will be made for diversity between welders.

b. DEMAND METERED TYPE OF SCHEDULE. Where resistance welders are
served on these schedules, the computation of diversified resistance welder load
shall be made as follows:

Multiply the individual resistance welder ratings, as prescribed in Sections 1.c. to
1.f. inclusive (above) by the following factors, and add to the results thus
obtained:

1.0 times the rating of the largest welder

0.8 times the rating of the next largest welder

0.6 times the rating of the next largest welder

0.4 times the rating of the next largest welder

0.2 times the ratings of all additional welders

If this computed, diversified, resistance welder load is greater than the metered

demand, the diversified resistance welder load will be used in lieu of the metered
demand for rate computation purposes.

K. RESALE, SUBMETERING, AND REDISTRIBUTION

Electric service provided by Moreno Valley Utility (MVU) is strictly for the sole and
exclusive use of the customer associated with the MVU account for a specific service
location. The following activities are expressly prohibited:

1.  Resale of Power: Customers may not resell electric power obtained from MVU to
any other person, business, unit, or entity under any circumstances.

2.  Submetering: Customers are prohibited from installing or operating submeters to
allocate or charge for electricity usage among occupants, tenants, or units.

Violation of this rule constitutes a breach of MVU’s service terms and may result in
immediate disconnection of service.
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ELECTRICRULE3—APPLICATION FORSERVICE

B. APPLICATIONS

The Utility may require each Customer to sign an application for the service desired, and
also to establish credit. Generally, applications for service will be taken over the telephone,
but may be taken in person or received by U.S. mail or e-mail.

Application form shall set forth:

1.

2.

10.

11.

12.

Legal name of Applicant.

Date of application

Location of Premises to be served.

Date Applicant will be ready for service.

a. Service restoration: When the Customer’s service has been terminated either
because of a determination by the Utility that an unsafe apparatus or condition
exists on the Premises, or because the Customer has threatened to create a
hazardous condition, service will not be restored until the Utility determines the
Customer’s electrical wiring or equipment or the use of either, has been made
safe. When service is denied or terminated solely under these sections, the
Customer may seek remedies before the City Council.

b. When the Customer’s service has been terminated because of an order of
termination issued to the Utility by a governmental agency, service will not be
restored until the Utility has received authorization to restore the service from the
appropriate governmental agency.

Whether electric service was previously supplied to the Premises.

Purpose for which service is to be used, with description of appliances.

Customer’s Mailing Address to which bills are to be sent, e-mailed or delivered.

Whether Applicant is owner, agent, or tenant of Premises.

Rate schedule desired where an optional rate is available.

Information to establish credit-worthiness of the applicant. (see Rule 6)

Information necessary to the design, installation, maintenance, and operation of the
Utility’s facilities.

Such other information as the Utility may reasonably require for service.
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The application is merely a request for service, and does not in itself bind the Utility to
serve except under reasonable conditions, nor does it bind the Customer to take service for
a longer period than the minimum requirements of the rate. The Utility may disconnect or
refuse to provide service to the Applicant if the acts of the Applicant or the conditions upon
the Premises indicate that false, incomplete, or inaccurate information was provided to the
Utility. The Utility shall provide the Applicant the reason for such refusal.

C. INDIVIDUAL LIABILITY FOR JOINT SERVICE

Where two or more persons join in one application or contract for service, they shall be
jointly and severally liable thereunder and shall be billed by means of a single periodic bill
sent to the person designated on the application to receive the bill. Whether or not the
Utility obtained a joint application, where two (2) or more adults occupy the same premises,
they shall be jointly and severally liable for bills for energy supplied.

D. CHANGE OF CUSTOMER’S APPARATUS OR EQUIPMENT

In the event that the Customer shall make any material change either in the amount or
character of the loads, protective equipment, or characteristic apparatus changes (reactive
vs. inductive loads) installed upon the Premises to be supplied with electric energy by the
Utility, the Customer shall immediately give the Utility written notice of this fact.

E. E-MAIL AS MEANS OF CUSTOMER CONTACT

When a Customer provides an e-mail address to the Utility as a means of contact, the Utility
may use such e-mail address to communicate with the Customer, absent instructions to the
contrary.

F. PHONE AS MEANS OF CUSTOMER CONTACT

When a Customer provides a phone number to the Utility, the Utility may use such phone
number to communicate with the Customer, absent instructions to the contrary. The
Customer of record is presumed to be an authorized user of such phone number. By
providing a mobile number, absent instructions to the contrary, the Customer expressly
consents to receiving calls or text messages (texts) from the Utility to such mobile number,
including an automatic dialing system and/or an artificial voice or prerecorded message,
for:

a. Emergency Purposes

This includes without limitation calls or tests providing notice of and status updates on
planned and unplanned outages, calls or texts providing 24 or 48 hour notice of credit
or non-credit related service disconnections, and other types of calls or texts made
necessary in any situation affecting the health and safety of consumers; and

b. Informational Purposes
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This includes without limitation calls or texts regarding credit or non-credit related
service disconnections outside the 24 or 48 hour emergency window, non-emergency
outage related calls or texts, calls or texts providing information on new rates, rate
changes or available rate options, service related account matters, or income-qualified
programs and services, and surveys for Customer opinion research purposes.

c. Opt-out

The Utility will honor requests to opt-out of receiving calls or texts from the Utility at
such mobile number, except under certain emergency circumstances (at the Utility’s
discretion) or as otherwise authorized under the Utility’s Electric Rules.
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ELECTRICRULE4—CONTRACTS

Contracts will not be required as a condition precedent for service except:

1.  As may be required by conditions set forth in the regular schedule of rates approved
or accepted by the Utility.

2. In the case of electric extensions, temporary service, or service to speculative
projects, in which case a contract may be required.

3. Where a person, whether or not a Customer, desires to have the Utility modify,
rearrange, relocate, or remove any of its facilities, the Utility, if it agrees to make
such changes, may require the person at whose request the changes are made, to agree
to pay in advance or otherwise, the cost to the Utility of making the changes.
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ELECTRICRULE 5—SPECIAL INFORMATION REQUIRED ONFORMS
A. CONTRACTS

Each contract for electric service will contain the following provisions: “This contract shall
at all times be subject to such changes or modification by the City Council as may, from
time to time, direct in the exercise of its jurisdiction.”

B. CUSTOMERS’ BILLS

Each bill for electric service will include the following statements: “This bill is now due
and payable. Customers who believe their utility bill is in error must first contact Customer
Services by telephone, in writing, or in person within 30 days from the bill date and initiate
a complaint or request an investigation concerning the bill. Utility services will not be
discontinued for nonpayment of a disputed bill pending the outcome of a timely filed
investigation. The City may require that an amount equal to an average bill for a
comparable period of time be deposited with Moreno Valley Utility pending outcome of
the investigation. Failure to make the deposit if requested when due shall constitute
abandonment of the complaint or request for investigation. Subsequent utility bills, which
are not disputed, must be paid within the time allowed to avoid discontinuance of service
in accordance with Rule 9 and Rule 11. If, after contact with the Customer Services, the
Customer believes the bill is still incorrect, the Customer may, within 10 days from the
date of determination, contact the Manager of Customer Service by phone or submit a
written statement regarding the billing dispute to the Manager of Customer Service,
Moreno Valley Utility, 14331 Frederick Street., Suite 2, Moreno Valley, CA 92553. The
Manager of Customer Service will conduct an investigation of the dispute and send his or
her determination in writing to the Customer.” See Rule 10.

C. DISCONTINUANCE OF SERVICE NOTICE

Each Discontinuance of Service Notice for nonpayment of bills will include the following
information:

1.  The name and address of the Customer whose account is delinquent.
2.  The amount of the delinquency.

3.  The date by which payment (or arrangements for payment) is required, or the date by
which the dispute must be documented in order to avoid termination.

4.  The procedure by which the Customer may initiate a complaint or request an
investigation concerning service or charges as defined herein.

5.  The telephone number of a representative of the Utility who can provide additional
information or institute arrangements for payment.

6.  The telephone number to which inquiries by the Customer may be directed.

Resolution No. 2025-xx Date Adopted: June 17, 2025 24



Exhibit A

ELECTRIC RULE 6—ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT

An Applicant for Utility service may be required to establish credit. A Customer whose
Utility service has been terminated for nonpayment of an energy bill or whose payments
have been past due, as set forth below, may be required to re-establish credit.

A. ESTABLISHMENT OF CREDIT

When, for Applicant’s convenience, the Utility provides service to the Applicant before
credit is established and the Applicant fails to establish credit in accordance with this rule,
service may be terminated after notice is given in accordance with these regulations.

Credit can be established if the Applicant:

a.

is the owner with a substantial equity, of value satisfactory to the Ultility, in the
Premises to be served; or

makes a deposit to secure payment of bills as prescribed in Electric Rule 7; or
furnishes a qualified guarantor to secure payment of Applicant’s Utility bills; or

has been a Customer of the Utility for a similar type of service within the past
two years, and during the last twelve consecutive months of that prior service,
Customer has had not more than two past due bills as defined in Rules 8 and 11.
The periodic bill for such previous service must equal at least 50 percent of the
estimated bill amount(s) for the new service, and provided further, that the credit
of Applicant is unimpaired in the opinion of the Utility; or

otherwise establishes credit to the satisfaction of the Utility; and

has paid all bills for nonresidential electric service previously supplied to
Applicant by the Utility.

B. RE-ESTABLISHMENT OF CREDIT

1.  An Applicant who previously has been a Customer of the Utility, and whose electric
service has been discontinued by the Utility during the last twelve (12) months of that
prior service because of nonpayment of bills, may be required to re-establish credit.

a.

A Customer who fails to pay bills before they become past due and who further
fails to pay such bills within five days after presentation of a discontinuance of
service notice for nonpayment of bills, may be required to pay said bills and re-
establish credit by depositing the amount established by the Utility in accordance
with Electric Rule 7. A deposit may be required regardless of whether or not
service has been discontinued for such nonpayment.
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ELECTRICRULE7—DEPOSITS

A. AMOUNT OF DEPOSIT

1.

ESTABLISHMENT OF CREDIT

a. Residential accounts: The amount of deposit required to establish credit shall be
twice the average monthly bill as estimated by the Utility.

b. Nonresidential accounts: The amount of deposit required to establish credit shall
be twice the maximum monthly bill as estimated by the Utility.

c. Residential and nonresidential accounts: The amount of deposit taken to establish
credit shall be subject to adjustment upon request by the Customer or upon review
by the Utility.

d. Residential solar accounts are eligible for a special metering and billing option
called Net Energy Metering (NEM). Under this billing option, each NEM
Customer is billed monthly for their total bill but is not required to pay for the
consumed energy until the end of each 12-month period. Therefore, if a deposit
is required, the amount of the deposit taken to establish credit shall be the annual
total billed amount plus twice the average monthly bill as estimated by the
Utility.

RE-ESTABLISHMENT OF CREDIT

Should the Customer’s payment history with the Utility warrant it, the Utility may
require the Customer to re-establish credit by paying a re-establishment deposit. The
amount of deposit required to re-establish credit for residential and nonresidential
accounts will be twice the maximum monthly bill as determined by City. For
residential solar accounts, the amount will be the annual total billed amount plus
twice the maximum monthly bill as determined by the Utility.

B. RETURN OF DEPOSIT

1.

The Utility may refund a Customer’s deposit by draft or by applying the deposit to
the Customer’s account. If the Customer establishes service at a new location, the
Utility may retain the deposit for such new account, subject to the conditions of
Sections B.3 and B.4 below.

Upon discontinuance of service, the Utility will refund the Customer’s deposit or the
balance thereof that is in excess of unpaid bills for service furnished by the Utility.

When the Customer’s credit is otherwise established, the Utility will refund the
deposit either upon the Customer’s request for return of the deposit or upon review
by the Utility.
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4.  For residential and nonresidential accounts, the Utility will review the Customer’s
account at the end of the first twelve- (12) months that the deposit is held and each
month thereafter. After the Customer has not had more than two past due bills during
the twelve (12) months prior to any such review and has not had service temporarily
or permanently discontinued for nonpayment of bills during such period, the deposit
will be refunded in accordance with this section. For residential solar accounts billed
on Net Energy Metering (NEM)), if a deposit is required to establish or re-establish
credit on the account, the deposit shall be held on the account for the life of the
account or until the Utility determines that a deposit is no longer required.

5.  Deposits cannot be used to offset past due bills or to avoid or delay discontinuance
of service.
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ELECTRICRULE8—NOTICES

Any notice pursuant to the Utility’s rules may be given to the Customer in writing. Written notice
is effective when it is either: (1) presented to the Customer, or (2) sent to the Customer via U.S.
Mail at the address where the Customer is receiving service, or (3) sent to the Customer via U.S.
Mail at the Customer’s Mailing Address provided by the Customer, (4) sent via electronic mail (e-
mail) to the Customer at the e-mail address on file, or (5) delivered by door hanger at the address
where the Customer is receiving service. The Utility may also provide the Customer with verbal
notice in person or by telephone. Any notice pursuant to the Utility’s rules from the Customer or
the Customer’s authorized agent may be given to the Utility by telephone, in person, or in writing.
Verbal notice is acceptable unless written notice is requested by the Utility or required by the rules.

A.

NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT

Monthly bills for residential service are due and payable upon presentation and will be
considered past due if payment is not received by the Utility within fifteen (15) days after
the bill is sent to the Customer. Deposit requests are due and payable when request for
service is made. When a deposit is billed, it will be considered past due if payment is not
received by the Utility within fifteen (15) days after the deposit request is sent. If the past
due amount is not paid, service may be terminated for nonpayment in accordance with
Electric Rule 11. A field notification charge may appear on your next bill if the Utility
posts a collection notice at your Premises. If a termination order is processed for your
account due to nonpayment, payment of the balance in full, plus a Collection Processing
Fee and deposit may be required prior to restoration of service. The Collection Processing
Fee may be charged whether or not electric service is actually terminated if the arrears
balance is paid after the payment deadline has passed. Unpaid closing bills may be reported
or forwarded to a credit reporting agency.

1. 10-DAY NOTICE

When a bill for service or deposit request has become past due, the Utility will send
the Customer a notice that service may be terminated for nonpayment in 10 calendar
days.

2.  48-HOUR NOTICE

When the past due balance on a 10-day notice is unpaid, the Utility will make a
reasonable attempt to contact an adult residing at the service address either by
telephone including calls or text messages to mobile phones or by e-mail, or in person
at least 48 hours prior to terminating service.

3. NOTICE OF TERMINATION OF SERVICE FOR NONPAYMENT OF
PAYMENT ARRANGEMENT AGREEMENT

When the Utility and the Customer enter into a payment arrangement agreement and
the Customer does not abide by the terms of the agreement, in whole or in part, the
Utility will give the Customer at least 48 hours notice by telephone including calls or
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text messages to mobile phones or by e-mail, or in person prior to terminating service
for nonpayment.

B. NOTICES FOR UNPAID CLOSING BILLS

Closing bills are due and payable upon presentation and will be considered past due if
payment is not received by the Utility within fifteen (15) days after the closing bill is sent
to the Customer. When the Utility determines that the Customer has an open account for
Utility service at one location and an unpaid closing bill in the Customer’s name for Utility
service at another location, the Utility may transfer the unpaid closing bill to the open
account, except that the unpaid closing bills for nonresidential service may not be
transferred to a residential account. Before the Customer’s open account may be terminated
for nonpayment of the closing bill, the Customer will be given notices in accordance with
Section A of this Rule.
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ELECTRIC RULE9—RENDERING AND PAYMENT OF BILLS

A. BILLS PREPARED AT REGULAR INTERVALS

Bills for electric service will be rendered at regular intervals. All bills will be based on
meter registration, except as provided in Section C below, or as may otherwise be provided
in the Utility’s rules. Meters will be read as nearly as possible at regular intervals. Except
as otherwise stated, the regular billing period will be once each month. Due to Sundays and
holidays and other factors, it is not always possible to read meters on the same day of each
month.

B. PRO RATA CORRECTION

Opening and closing bills rendered will be computed in accordance with the rate schedule
applicable to that service, unless otherwise provided in this rule, or in the applicable rate
schedule. The basic charge, Customer charge, the amount of energy blocks, demand blocks,
etc., and the service charge, demand charge, or minimum charge will be prorated on the
basis of the number of days in the period in question to the total number of days in the
subject month. However, where daily equivalents are used, there will be no pro rata
correction. Instead, the calculation shall use the number of days in the billing period
multiplied by the daily equivalent charge.

When one or more regularly scheduled meter readings have been missed, the proration
factor for the next regularly scheduled meter reading shall be 1.000 times the number of
monthly billing cycles in the period. When an interim bill based on a special reading for a
period other than 27 to 33 days has been issued during the interval since the last regularly
scheduled meter reading, the proration factor for the regularly scheduled bill shall be the
factor derived above, less the proration factor applied to the interim bill. However, where
daily equivalents are used, there will be no pro rata correction. Instead, the calculation shall
use the number of days in the billing period by the daily equivalent charge.

C. ESTIMATED BILLS

If, because of unusual conditions or for reasons beyond its control, the Utility is unable to
read the Customer’s meter on the scheduled reading date, the Utility may bill the Customer
for estimated consumption during the billing period and make any necessary corrections
when a reading is obtained. Estimated consumption for this purpose will be calculated
considering the Customer’s prior usage, the Utility’s experience with other Customers of
the same class in that area, and the general characteristics of the Customer’s operations.
Adjustments for any underestimate or overestimate of a Customer’s consumption will be
reflected on the first regularly scheduled bill rendered and based on an actual reading
following the period of inaccessibility.
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D. READINGS OF SEPARATE METERS NOT COMBINED

For the purpose of making charges, each meter upon the Customer’s Premises will be
considered separately, and the readings of two or more meters will not be combined, except
as follows:

1.  Where combinations of meter readings are specifically provided for in rate schedules;
or

2. Where the Utility’s operating convenience or necessity shall require the installation
of two or more meters upon the Customer’s Premises instead of one meter.

E. BILLS DUE ON PRESENTATION

Bills for electric service are due and payable upon presentation. Payments shall be received
at the office of the Utility, or by an authorized agent of the Utility.

F. CLOSING BILL PAYABLE ON PRESENTATION

Removal bills, special bills, bills rendered on vacation of Premises, or bills rendered to
persons discontinuing the service, shall be due and payable upon presentation. Bills for
connection or reconnection of service and payments for deposits or to re-establish credit as
required under the rules of the Utility shall be paid before service will be connected or
reconnected.

G. RETURNED CHECK CHARGE

If a check, tendered in payment of amounts owing the Utility, is not honored by a bank and
is returned to the Utility unpaid, the Utility will add to the Customer’s bill a charge for
processing each such returned check consistent with these rules. Where service is subject
to discontinuance under Electric Rule 11, the returned check charge shall be included in
the total amount due and payable.

H. FIELD NOTIFICATION AND COLLECTION PROCESSING FEES

The Utility will require payment of a Collection Processing Fee when an authorized Utility
representative makes a field call to a Customer’s Premises to discontinue electric service
in accordance with Electric Rule 11 for nonpayment of a past due billing. The Utility will
also assess the Collection Processing Fee when an authorized Utility representative makes
a field call to discontinue electric service for nonpayment of a deposit that was requested
in accordance with Electric Rule 6.

Where service is discontinued under the provisions of Electric Rule 11, the Utility will
require payment of the balance in full, the balance of any unpaid closed accounts, plus any
assessed field notification charges, Collection Processing Fees and Deposits prior to
restoration of service.
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If the Customer makes payment in full or makes acceptable payment arrangements in order
to avoid discontinuance of service, the Utility may still assess the Collection Processing
Fee.

The Utility may assess a Field Notification Charge when notification must be made due to
nonpayment. Generally, these notifications are in the form of a door hanger left at the
Customer’s Premises. The Field Notification Charge is in addition to any Collection
Processing Fees that may apply.

I. LATE PAYMENT CHARGE

A late payment charge of 0.9% per month will be applied to the total unpaid balance of a
Customer Account if the Customer’s payment is not received by the date indicated on the
Customer Account billing.

J. ACCUMULATIVE AMOUNT DUE

The Utility reserves the right to accumulate bills until the total amount due exceeds $2.00.
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ELECTRIC RULE10—DISPUTED BILLS
A. CORRECTNESS OF BILL

If the correctness of a bill is questioned or disputed by a Customer, an explanation should
be promptly requested from Customer Services. If the bill is determined to be incorrect, a
corrected bill will be issued.

B. BILL REVIEW PROCEDURE

1. REVIEW BY CUSTOMER SERVICE

Customers who believe their utility bill is in error must first contact Customer
Services by telephone, in writing, or in person within 30 days from the bill date and
initiate a complaint or request an investigation concerning the bill. Utility services
will not be discontinued for nonpayment of a disputed bill pending the outcome of
a timely filed investigation. The Utility may require that an amount equal to an
average bill for a comparable period of time be deposited with Moreno Valley Utility
pending outcome of the investigation. Failure to make the deposit if as requested
when due shall constitute abandonment of the complaint or request for investigation.
Subsequent utility bills, which are not disputed, must be paid within the time allowed
to avoid discontinuance of service in accordance with Electric Rule 9 and Electric
Rule 11.

2. REVIEW BY CUSTOMER SERVICE MANAGER.

If, after contact with the Customer Services, the Customer believes the bill is still
incorrect, the customer may, within 10 days from the date of determination, contact
the Manager of Customer Services by phone or submit a written statement regarding
the billing dispute to the Manager of Customer Services, Moreno Valley Utility,
14331 Frederick Street., Suite 2, Moreno Valley, CA 92553. The Manager of
Customer Services will conduct an investigation of the dispute and send his or her
determination in writing to the Customer.

3. APPEAL TO ELECTRIC UTILITY DIVISION MANAGER.

If a Customer disagrees with the decision of the of Customer Service Manager, or
designee, the Customer may appeal that decision to the Electric Utility Division
Manager. Any such appeal must be filed in writing with the Electric Utility Division
Manager within (10) days after written notice of the decision of the Manager of
Customer Services, or designee, is given to the Customer. The Electric Utility
Division Manager, or a designated representative , may review the accuracy of the
amount billed , but will not review appeals under this procedure concerning the
general level of rates, pending rate changes, source of energy and similar matters.
All decisions of the Electric Utility Division Manager will be final.

4. DISCONTINUANCE OF SERVICE FOR FAILURE TO PAY.
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Electric service will be discontinued if a bill has not been paid in full and a timely
and proper appeal has not been filed or an appeal has been denied and the appeal is
final. All other bills not in dispute are due and payable in accordance with Electric
Rule 9 and Electric Rule 11.

3. NOTICE

Under this review and appeal procedure, notice by the Utility is deemed to be given
when (1) personally given to the Customer, (2) left at the premises where the service
was given, (3) enclosed in an envelope addressed to the Customer with postage
prepaid and deposited in the U.S. mail or (4) sent via electronic means to the
electronic mailing (e-mail) address provided by the Customer as their Customer’s
address.
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ELECTRIC RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE

If the Utility terminates or refuses to restore service to a Customer or any other person for
any of the reasons or upon any of the grounds stated herein, the Utility shall incur no
liability whatsoever to said Customer or person or to any other Customers or persons.

A. CUSTOMER REQUEST TO TERMINATE LIABILITY FOR PAYMENT FOR
SERVICE

When a Customer wants to terminate liability for payment for service, the Customer shall
give the Utility not less than two days notice and state the date on which the termination is
to become effective. The Customer may be held responsible for service furnished at the
Premises until two days after receipt of such notice by the Utility, or until the date of
termination specified in the notice, whichever date is later.

B. TERMINATION OF SERVICE FOR NONPAYMENT—WEEKENDS AND
HOLIDAYS

Service will not be terminated for nonpayment of bills or deposit requests on Saturdays,
Sundays, legal holidays or on days when the offices of the Utility are closed to the public.

C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR DEPOSIT
REQUESTS

Monthly bills are due and payable upon presentation and will be considered past due if
payment is not received by the Utility within 15 days after the bill is sent to the Customer.
Deposit requests are due and payable when request for service is made. When a deposit is
billed, it will be considered past due if payment is not received by the Utility within 15
days after the deposit request is sent to the Customer. Customers who fail to pay their bills
within this time period are subject to service disconnection.

D. FAILURE TO ESTABLISH OR RE-ESTABLISH CREDIT

When the Utility provides service to an Applicant before credit is established or continues
service to a Customer pending re-establishment of credit, and the Applicant/Customer fails
to establish or re-establish credit, any and all services the Customer is receiving may be
terminated after notice has been given. The Utility will not restore the Customer’s service
until the Customer has complied with the requirements to establish or re-establish credit.

E. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS AT OTHER
LOCATIONS

Any and all services the Customer is receiving may be terminated for nonpayment of a bill
for service previously supplied by the Utility to the same Customer at another location after
the Customer has been given notices of termination, except that residential service shall
not be terminated for nonpayment of a bill for any other class of service. Nonresidential
service may be terminated for nonpayment of a bill for any class of service. Service shall
not be terminated for nonpayment within 15 days after establishment of service at the new

Resolution No. 2025-xx Date Adopted: June 17, 2025 35



Exhibit A

location. If the Customer is receiving service at more than one location, any or all services
may be terminated with proper notice for nonpayment of any bill at any location for Utility
service.

F. TERMINATION OF SERVICE—RETURNED CHECKS

When the Customer has received notice of termination and a check tendered in payment of
the past due bill or deposit request for service is returned unpaid, the Utility may terminate
service. When the Customer has received a 10-day notice of termination, the notice will
remain in effect, and collection action will continue. When the Customer has received a
24-hour notice of termination, the notice will remain in effect, and service may be
terminated without further notice.

G. UNSAFE APPARATUS OR CONDITION

The Utility may deny or terminate service to the Customer immediately and without notice
when:

a. The Utility determines that the Premises wiring, or other electrical equipment, or
the use of either, is unsafe, or endangers the Utility’s service facilities; or

b. The Customer threatens to create a hazardous condition; or

c. Any governmental agency, authorized to enforce laws, ordinances or regulations
involving electric facilities and/or the use of electricity, notifies the Utility in
writing that the Customer’s facilities and/or use of electricity is unsafe or not in
compliance with applicable laws, ordinances, or regulations. The Utility does not
assume the responsibility of inspecting or repairing the Customer’s facilities,
appliances or other equipment for receiving or using service, or any part thereof.
In the event the Customer has knowledge that the service is in any way defective,
it is the Customer’s responsibility to notify the Utility at once. The Utility shall
not be liable or responsible for any plumbing, appliances, facilities, or apparatus
beyond the Point of Delivery, which it does not own or maintain in accordance
with these rules.

H. SERVICE DETRIMENTAL TO OTHER CUSTOMERS

The Utility will not supply service to a Customer operating equipment, which is considered
by the Utility to be detrimental to either the service of other Utility Customers or to the
Utility. The Utility will terminate service and refuse to restore service to any Customer
who continues to operate such equipment after receiving notification from the Utility to
cease.
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I UNAUTHORIZED USE

1.  The Utility may terminate service without notice for unauthorized use of service as
defined in Electric Rule 17.2. When the Customer’s service has been terminated
under this section, the Utility may refuse to restore service until:

a. the unauthorized use has ceased, and

b. The Utility has received full compensation for all charges authorized in Electric
Rule 17.2.

2.  The Utility may terminate and refuse to restore service if the acts of the Customer or
conditions on the Premises indicate intent to deny the Utility full compensation for
services rendered, including, but not limited to, any act which may result in a denial
of service. The Utility shall provide the Customer with the reasons for such
termination and/or refusal to restore service. When the Customer’s service has been
terminated under this section, the Utility may refuse to restore service until:

a. the acts and/or the conditions described above have ceased or have been corrected
to the Utility’s satisfaction, and

b. The Utility has received full compensation for all charges resulting from the
Customer’s acts or the conditions on the Premises.

J. NONCOMPLIANCE WITH UTILITY’S RULES

Unless otherwise specifically provided, the Utility may terminate service to a Customer for
noncompliance with any of the Utility’s rules if the Customer fails to comply within five
days after the Utility’s presentation of written notification of noncompliance to the
Customer. The Customer shall comply with the Utility’s rules before service will be
restored.

K. REVOCATION OF PERMISSION TO USE PROPERTY

If the Utility’s service facilities and/or a Customer’s wiring to the meter are installed on
property other than the Customer’s property and the owner of such property revokes
permission to use it, the Utility will have the right to terminate service upon the date of
such revocation. If service is terminated under these conditions, the Customer may have
service restored under the provisions of the Utility’s line and service extension rules.

L. CHARGES FOR TERMINATION AND/OR RESTORATION OF SERVICE

1.  The Utility may require payment of the entire amount due, including the past due
amount and current charges, payment of a deposit or additional deposit in accordance
with Electric Rule 7, and payment of other charges indicated herein, prior to restoring
service to accounts which have been terminated for nonpayment.
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2.  The Utility will require a returned check charge for processing a check, which is
returned to the Utility unpaid.

3.  The Utility will require payment of a Collection Processing Fee when a Utility
representative makes a field call to a Customer’s Premises to terminate service for
nonpayment of bills or deposit.

4.  The Utility will require payment of a Collection Processing Fee per connection before
restoring service that has been terminated for nonpayment of bills, to prevent fraud,
or for failure to comply with the Utility’s rules. If the Customer requests that service
be restored outside of regular business hours, an additional charge per connection
may apply. Refer to the Chart of Charges and Fees for amounts o